
2-1-1  Tompkins/Cortland Testimonials 
 

 

 

QUOTES 

 

Susan called back to thank 211 for our helpful and friendly service. She stated that she 

appreciated our attention, support, and helpful referral to someone who, like our specialist, 

really cared, listened to her concerns, and helped her weed through the unhelpful bureaucracy.  

Before hanging up she also expressed her thanks for the employment-related referrals we had 

given her. 

 

Catharine called backed very excited about her meeting with the social worker and all the 

important guidance she received. She expressed gratitude for all the helpful information the 

specialist gave her, and stated the most important thing was that the specialist listened and 

understood what she needed. 

 

Sharon called back a few days later, elated that she was safe at the shelter while she was 

awaiting her Section 8 to transfer to Tompkins County. She noted how helpful it was to her to be 

listened to. She appreciated our concern, advocacy, and kindness. 

 

A gentleman who was experiencing emotional distress called to say thank you and that he was 

feeling much better. He said, “It was wonderful having somebody who would listen to me,” 

When asked he said he followed through on 1 of the 2 referrals we gave him.  

 

About the 2-1-1 Informational Presentation/Workshop:  

“Thanks so much for presenting this workshop. We all found it to be very informative.  Our 

committee and our clients will get a lot of use out of the resources available.” 

 

  

SUCCESS STORIES/TESTIMONIALS 

 

Susan called the 2-1-1 Tompkins/Cortland very anxious and frustrated.  She was close to losing 

her permission to stay in the United States.  She is an immigrant from Canada and had been in 

this country for almost 10 years.  All her identification including her green card and social 

security cards had been stolen recently. Susan also recently moved which complicated her 

situation even more.  She felt like she was getting the run around from the local social security 

office and she was very frustrated.  She stated that no one was listening to her nor trying to help 

her.  After listening attentively to Susan’s concerns, the community services specialist referred 

her to a local immigration advocacy and support organization and encouraged her to call back if 

she needed more assistance. Susan did call back to thank 211 for our helpful and friendly 

service. She stated that she appreciated our attention, support, and helpful referral to someone 

who, like our specialist, really cared, listened to her concerns, and helped her weed through the 

unhelpful bureaucracy.  Before hanging up she also expressed her thanks for the employment-

related referrals we had given her. 



Catharine called very confused and anxious about changes in her Medicare health insurance. 

She didn’t understand what her Medicare covered, what were all these supplemental policies 

everyone was talking about, and the place she used to go learn about these things no longer 

existed. After listening carefully to Catharine’s needs, the specialist referred her to a social 

worker who was very knowledgeable about these issues.  The Specialist also offered her 

information on additional services including transportation, congregate meals and other senior 

support program including the local office for the agency.  A few days later, after receiving a 

follow-up call from the specialist a day earlier, Catharine called backed very excited about her 

meeting with the social worker and all the important guidance she received. She expressed 

gratitude for all the helpful information the specialist gave her, and stated the most important 

thing was that the specialist listened and understood what she needed. 

  

Sunny walked into the 2-1-1 Tompkins/Cortland call center offices quite agitated.  She walked 

with a walker that also appeared to serve as a cart.  The community services specialist 

welcomed her and upon hearing her situation, offered a cup of coffee and a snack.  She said 

she had a long story to tell and hoped that the specialist would hear her out.  Sunny had 

recently returned to Tompkins “County and since returning had experienced many challenges 

including obtaining permanent housing and getting around. She had Section 8 but because of 

timing issues, she could not get her certificate transferred until the first of the month even 

though she had to leave where she was living before then. She had been homeless since 

arriving and sleeping in 24 hour locations.  She was exhausted, disabled and couldn’t keep that 

up much longer.  She kept being told “no” everywhere she went because she supposedly “had a 

home where she came from.” The Specialist called a number of homeless support programs 

including the local shelter and explained Sunny’s dilemma. He also found her transportation to 

some appointments she needed to make. Sunny called back a few days later, elated that she 

was safe at the shelter while she was awaiting her Section 8 to transfer to Tompkins County. 

 


